Angernworks.com internetveikala LietoSanas noteikumi

SIA Angernworks, reg.num. 40203689912, Eduarda Smilga iela 32 - 19, Riga, LV-1002turpmak — internetveikals —
nodro$ina majas lapa pieejamo saturu un sniedz preces/pakalpojumus saskana ar zemak izklastitajiem LietoSanas
noteikumiem.

1. Visparigie noteikumi

Ja patéretajs, izmantojot majas lapas starpniecibu iegadajas preces/pakalpojumus, tad $ada savstarpgja vienosanas tiek
uzskatita par Distances ligumu un ir paklauta Latvijas Republikas tiestbu normam, kas regulé distances ligumu tai
skaita, bet ne tikai, Latvijas Republikas ,,Patérétaju tiesibu aizsardzibas likums”, Latvijas Republikas Ministru
Kabineta noteikumiem ,,Noteikumi par distances Iigumu” u.c.

2. Pirkumu veiksana

Interneta veikala pardoto produktu cenas un specifikacija ir noraditas blakus produktiem.

Lai veiktu pasiitijumu, pievienojiet vélamos produktus iepirkumu grozam. Aizpildiet visus nepieciesamos laukus un
izveleties piemérotako piegades veidu. Pasiitijuma kop€jas izmaksas ar piegadi péc tam tiek paraditas uz ekrana.
Veiciet pirkuma apmaksu, lai pabeigtu pasttijumu.

3. Apmaksas noteikumi

e Norekinu valiita vietng ir eiro. Pirkumu iesp&jams apmaksat izveloties sekojosas maksajumu metodes, ko
nodroSina maksajumu platforma makecommerce.lv, Maksekeskus AS:
o Latvijas internetbanku maksajumi: Swedbank, SEB, Citadele un Luminor
o  Visa/Mastercard karSu maksajumi
e NB! Izmantojot internetbanku apmaksas metodi, apstipriniet pasttijumu un noklikskiniet uz pogas
“Atgriezties pie tirgotaja”.
e Personas dati, kas nepiecieSami maksajumu veikSanai, tieck nodoti licenc€tai maksajumu iestadei
Maksekeskus AS.
e Ligums stajas speka Iidz ar veiksmigu maksajumu uz internetveikala bankas kontu. Ja kadu iemeslu dél
pasitijumu izpildit nebis iesp&jams, Pircgjs par to tiks informéts un samaksata summa tiks atmaksata p&c
iespgjas atrak, bet ne velak ka 14 dienu laika p&c pazinojuma sanemsanas.

4. Piegades noteikumi

Preces tiek piegadatas uz sekojosam valstim:

EEZ:

Austrijas Republika, Belgijas Karaliste, Cehijas Republika, Danijas Karaliste, Francijas Republika, Griekijas
Republika, Horvatijas Republika, Igaunijas Republika, Islandes Republika, Italijas Republika, Irijas Republika,
Kipras Republika, Lietuvas Republika, Luksemburgas Lielhercogiste, Maltas Republika, Niderlande, Norvégijas
Karaliste, Polijas Republika, Portugales Republika, Rumanija, Slovakijas Republika, Slovénijas Republika,
Somijas Republika, Spanijas Karaliste, Ungarija, ,, Zviedrijas Karaliste, Ungarija, Vacija, Zviedrija.

Pargja pasaule:

Amerikas Savienotas Valstis, Antigva un Barbuda, Apvienotie Arabu Emirati, Aruba, Australijas Savieniba,
Azerbaidzanas Republika, Barbadosa, Brazilijas Federativa Republika, Burkinafaso, Ciles Republika,
Dienvidafrikas Republika, Dominikas Sadraudziba, DzZ&rsija, Dzibutijas Republika, Etiopijas Federativa
Demokratiska Republika, Egiptes Arabu Republika, Gibraltara teritorija, Gruzija, Indijas Republika, Indonézijas
Republika, Izraglas Valsts, Japana, Jaunz€lande, Kaimanu salu teritorija, Kambodzas Karaliste, Kanada, Kataras
Valsts, Korejas Republika, Kinas Tautas Republika (KTR), Laosas Tautas Demokratiska Republika, Libanas
Republika, Liberijas Republika, Lielbritanijas un Ziemelirijas Apvienota Karaliste, Malaizija, Maldivijas
Republika, Marokas Karaliste, Mauricijas Republika, Meksikas Savienotas Valstis, Moldovas Republika,
Namibijas Republika, Niggras Republika, Paragvajas Republika, Satida Arabijas Karaliste, Serbijas Republika,
Singapiras Republika, Svatini Karaliste, Sveices Konfederacija, Tadzikistanas Republika, Taizemes Karaliste
Togo Republika, Turcijas Republika, Ugandas Republika, Ukraina, Zambijas Republika, Zimbabves Republika.

Iegadatas preces tiek piegadatas izmantojot: DPD Pakomatu tiklu un kurjerpastu, Latvijas Pastu. Visas nodevas un
nodoklus, kas jasamaksa, lai sanemtu sitfjumu piegades galamerki ir jasedz Pirc€jam. Piegades izmaksas tiek



paraditas, pirms pasiitijuma apstiprinasanas. legadatas preces tiek nogadatas Pircgja noraditaja tiks veikta piegade 2-
15 darba dienu laika. Izngmuma gadijumos mums ir tiesibas nosiitit preces 11dz 45 kalendara dienam, par to informéjot

klientu.

5. Atteikuma tiesibas

Pircgjam ir tiesibas atteikties no preces 14 kalendaro dienu laika no Preces sanemsanas briza. (Atkariba no
preces, pirc€jam var nebiit obligatas atteikuma tiesibas, $ada gadijuma iemeslam ir jabit skaidri noraditam
un izskaidrotam). Atteikuma tiesibas nav piemé&rojamas, ja Pircgjs ir juridiska persona.

Lai izmantotu 14 dienu atteikuma tiesibas, preces drikst izmantot tikai tam paredz&tajiem mérkiem, pateréetajs
ir atbildigs par preces kvalitates un droSuma saglabasanu atteikuma tiesibu realiz€$anas termina. Ja preces
tieck nepiem@roti izmantotas vai bojatas, lietoSanas laika nev@rigi izturoties pret preci vai neieverojot
instrukcijas noradijumus, ja ir nozaudéts preces originalais iepakojums, vai, ja tas iepakojums ir batiski
bojats, internetveikalam ir tiesibas samazinat atmaksajamo summu atbilstosi preces veértibas samazinajumam.
Lai izmantotu atteikuma tiesibas, Jums jaiesniedz atteikums nosiitot to uz e-pasta
adresi info@angernworks.com. , kura obligati noradams pasiitijuma numurs un atteikuma iemesls 14 dienu
laika p&c preCu sanemsanas.

Pircgja pienakums ir bez kavEéSanas, bet ne velak ka 14 dienu laika péc atteikuma nositiSanas
internetveikalam, atdot Pardev€jam Preces. P&c atpakal nosiitito precu sanems$anas internetveikals
nekavgjoties, bet ne velak ka 14 dienu laika, atmaksa visus no pircgja sanemtos maksajumus pamatojoties uz
Distances ligumu.

Pardevéjam ir tiesibas aizturgt maksajumu Iidz bridim, kam&r nav sanémis no Pirc€ja Preces vai precu
atgrieSanas apliecinajumu. Ja pircgjs ir izvelgjies citu siitiSanas veidu neka Ietako internetveikala piedavato
sttfjumu veidu, internetveikalam nav pienakums kompensgét parsniegtas stitjjuma izmaksas.

Internetveikals nav atbildigs par kavésanos ar saistibu izpildi vai to nepildiSanu, vai cita veida neizpildi, kas
radusies tadu apstak]u un skérslu del, kuri ir arpus internetveikala sapratigas kontroles.

Internetveikals patur tiesibas atteikties pardot preces un pieprasit precu atgrieSanu no Pircgja, ja
internetveikala noradita cena ir ievérojami mazaka par tas tirgus cenu kladas d&l.

6. Patéeretaja tiesibas par ligumam neatbilstoSu preci

Internetveikals ir atbildigs par Pircgjam pardoto precu neatbilstibu liguma noteikumiem vai trikumiem kas
radusies 6 ménesu laika pec precu piegades dienas klientam, vai bijusi piegades bridi, ja §ads pieneémums nav
pretruna ar lietas Tpasibam vai trikumu. Pirc€jam ir jainformé Pardevégjs par precu neatbilstibu nekavéjoties,
2 ménesu laika péc tas konstaté$anas, t.i., jaiesniedz stidziba. Pirc€js var iesniegt stidzibu, sazinoties ar
internetveikalu, rakstot uz info@angernworks.com.

Internetveikals nav atbildigs par defektiem, kas radusies péc precu piegades Pirc€jam. Ja iegadatajam prec€m
ir trikumi, par kuriem ir atbildigs Pardevgjs, Pirc&jam ir tiesibas pieprasit precu trikumu novérSanu vai
apmainu pret jaunam precém bez maksas .

Ja preces nav iespgjams labot vai nomainit, Pardevéjs atdod Pirc&jam visus Distances liguma paredz&tos
maksajumus. Pardevéjs uz patérétaja stidzibu sniedz rakstisku atbildi 15 dienu laika.

7. Pirceja personas datu apstrade

Internetveikals apstrada tikai tos personas datus, kurus pircgjs ir ievadijis pie precu pasiitiSanas, ka pieméram,
vards, uzvards, e-pasts u.c.

Internetveikals nodod personas datus transporta pakalpojumu sniedz&jam/iem, lai nodro$inatu precu piegadi.
Ja Jus esat neparprotami piekritis sanemt miisu marketinga pazinojumus, tostarp jaunumus, més laiku pa
laikam varam sazinaties ar Jums nositot informaciju par misu pakalpojumiem un jaunakajiem
piedavajumiem. Saja nolikd més varam apstradat Jisu e-pasta adresi, kuru noradijat, pierakstoties
marketinga komunikacijai. Pircgjam ir iespgja atteikties no marketinga pazinojumiem, pazinojot par to
mums, rakstot uz info@angernworks.com.

8. Stridu izSkirsanas kartiba

Jautajumos, kas nav atrunati $ajos noteikumos un nosacijumos, Pirc€js un Pardevejs apnemas ievérot Latvijas
Republika speka esoSos normativos aktus.
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Puses visus starp Pardevgju un Pircgju radusos stridus risina savstapréju sarunu vai sarakstes cela. Ja stridu
neizdosies atrisinas sarunu vai sarakstes veida, Puses stridu risinas Latvijas Republikas tiesa, ievérojot LR
normativos aktus. Stridus starp Pircgju (paterétaju) un Pardev&ju var nodot risinasanai Paterétaju tiesibu
aizsardzibas centra vai Latvijas Republikas tiesa. Pirc€jam ir tiesibas versties arT Eiropas Savienibas stridu
iz8kirSanas iestades.



Angernworks.com Online Store Terms of Use

SIA Angernworks, reg.num. 40203689912, Eduarda Smilga street 32 - 19, Riga, LV-1002hereinafter — online store —
provides the content available on the website and provides goods/services in accordance with the Terms of Use set out
below.

1. General provisions

If the consumer purchases goods/services through the website, then such mutual agreement is considered a Distance
Contract and is subject to the legal norms of the Republic of Latvia regulating the distance contract, including, but not
limited to, the "Consumer Rights Protection Law" of the Republic of Latvia, the Regulations of the Cabinet of
Ministers of the Republic of Latvia "Regulations on Distance Contracts", etc.

2. Making purchases

The prices and specification of products sold in the online store are indicated next to the products.

To place an order, add the desired products to the shopping cart. Fill in all the necessary fields and choose the most
suitable delivery method. The total cost of the order with delivery is then displayed on the screen. Make the purchase
payment to complete the order.

3. Payment terms

e The settlement currency on the site is the euro. It is possible to pay for the purchase by choosing the following
payment methods provided by the payment platform makecommerce.lv, Maksekeskus AS:
o Latvian internet bank payments: Swedbank, SEB, Citadele and Luminor
o Visa/Mastercard card payments
e NB! Using the internet bank payment method, confirm the order and click on the button "Return to merchant".
e Personal data necessary for making payments is transferred to a licensed payment institution Maksekeskus
AS.
e The agreement enters into force with successful payment to the bank account of the online store. If for some
reason it is not possible to fulfill the order, the Buyer will be informed about it and the paid amount will be
refunded as soon as possible, but not later than within 14 days after receiving the notification.

4. Terms of delivery

The goods are delivered to the following countries:

EEA:

Republic of Austria, Kingdom of Belgium, Czech Republic, Kingdom of Denmark, French Republic, Hellenic
Republic, Republic of Croatia, Republic of Estonia, Republic of Iceland, Italian Republic, Republic of Ireland,
Republic of Cyprus, Republic of Lithuania, Grand Duchy of Luxembourg, Republic of Malta, Netherlands,
Kingdom of Norway, Republic of Poland, Portuguese Republic, Romania, Slovak Republic, Republic of Slovenia,
Republic of Finland, Kingdom of Spain, Hungary, ,, Sweden Kingdom, Hungary, Germany, Sweden.

Rest of the world:

United States of America, Antigua and Barbuda, United Arab Emirates, Aruba, Australian Union, Republic of
Azerbaijan, Barbados, Federative Republic of Brazil, Burkina Faso, Republic of Chile, Republic of South Africa,
Commonwealth of Dominica, Jersey, Republic of Djibouti, Federal Democratic Republic of Ethiopia, Arab
Republic of Egypt, Territory of Gibraltar, Georgia, Republic of India, Republic of Indonesia, State of Israel, Japan,
New Zealand, Cayman Islands Territory, The Kingdom of Cambodia, Canada, the State of Qatar, the Republic
of Korea, the People's Republic of China (PRC), the Lao People's Democratic Republic, the Republic of Lebanon,
the Republic of Liberia, the United Kingdom of Great Britain and Northern Ireland, Malaysia, the Republic of
Maldives, the Kingdom of Morocco, the Republic of Mauritius, the United Mexican States, the Republic of
Moldova, the Republic of Namibia, the Republic of Niger, the Republic of Paraguay, the Kingdom of Saudi
Arabia, the Republic of Serbia, the Republic of Singapore, the Kingdom of Eswatini, Swiss Confederation,
Republic of Tajikistan, Kingdom of Thailand

Republic of Togo, Republic of Turkey, Republic of Uganda, Ukraine, Republic of Zambia, Republic of Zimbabwe.

The purchased goods are delivered using: DPD Parcel Machine Network and Courier Mail, Latvijas Pasts. All duties
and taxes that must be paid in order to receive the shipment at the delivery destination must be borne by the Buyer.



Shipping costs are displayed before confirming the order. The purchased goods are delivered to the Buyer's specified
delivery within 2-15 working days. In exceptional cases, we have the right to ship goods up to 45 calendar days,
informing the customer about this.

5. Right of withdrawal

The Buyer has the right to refuse the product within 14 calendar days from the moment of receipt of the
Product. (Depending on the product, the buyer may not have a mandatory right of withdrawal, in which case
the reason must be clearly stated and explained). The right of withdrawal does not apply if the Buyer is a
legal entity.

In order to exercise the 14-day right of withdrawal, the goods may be used only for their intended purposes,
the consumer is responsible for maintaining the quality and safety of the product during the period of
exercising the right of withdrawal. If the goods are improperly used or damaged by neglecting the product
during use or not following the instructions of the instructions, if the original packaging of the product has
been lost, or if its packaging is significantly damaged, the online store has the right to reduce the amount to
be refunded in accordance with the decrease in the value of the product.

In order to exercise the right of withdrawal, you must submit a withdrawal by sending it to the e-mail address
info@angernworks.com. , which must indicate the order number and the reason for the refusal within 14 days
after receiving the goods.

The Buyer is obliged to return the Goods to the Seller without delay, but not later than within 14 days after
sending the refusal to the online store. After receiving the returned goods, the online store shall immediately,
but not later than within 14 days, refund all payments received from the buyer on the basis of the Distance
Agreement.

The Seller has the right to withhold payment until he has received a certificate of return of the Goods or
goods from the Buyer. If the buyer has chosen a method of sending other than the cheapest type of parcels
offered in the online store, the online store is not obliged to compensate for the excess cost of the parcel.
The online store shall not be liable for delays in the fulfilment or non-fulfilment of obligations, or other types
of non-fulfilment that have arisen due to circumstances and obstacles that are beyond the reasonable control
of the online store.

The online store reserves the right to refuse to sell the goods and request the return of the goods from the
Buyer if the price indicated in the online store is significantly lower than its market price due to an error.

6. Consumer's rights regarding goods that do not conform to the contract

The online store is responsible for the non-conformity of the goods sold to the Buyer with the terms of the
contract or deficiencies that have arisen within 6 months after the date of delivery of the goods to the
customer, or were at the time of delivery, if such assumption does not contradict the characteristics or lack of
the case. The Buyer must inform the Seller about the non-conformity of the goods immediately, within 2
months after its discovery, i.e. submit a complaint. The buyer can submit a complaint by contacting the online
store by writing to the info@angernworks.com.

The online store is not responsible for defects that have occurred after the delivery of the goods to the Buyer.
If the purchased goods have defects for which the Seller is responsible, the Buyer has the right to request the
elimination of defects in the goods or exchange for new goods free of charge.

If it is not possible to repair or replace the goods, the Seller shall return to the Buyer all payments provided
for in the Distance Agreement. The seller shall provide a written response to the consumer's complaint within
15 days.

7. Processing of the Buyer's personal data

The online store processes only those personal data that the buyer has entered when ordering the goods, such
as name, surname, e-mail, etc.

The online store transfers personal data to the transport service provider(s) in order to ensure the delivery of
goods.

If you have expressly agreed to receive our marketing communications, including newsletters, we may
contact you from time to time with information about our services and the latest offers. For this purpose, we
may process your email address that you provided when signing up for the marketing communication. The
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buyer has the opportunity to refuse marketing communications by notifying us about it by writing to
info@angernworks.com.

8. Dispute settlement procedure

In matters not specified in these terms and conditions, the Buyer and the Seller undertake to comply with the
laws and regulations in force in the Republic of Latvia.

The parties shall resolve all disputes between the Seller and the Buyer through self-contained negotiations or
correspondence. If the dispute is not resolved in the form of negotiations or correspondence, the Parties will
resolve the dispute in the court of the Republic of Latvia, observing the laws and regulations of the Republic
of Latvia. Disputes between the Buyer (consumer) and the Seller may be referred for resolution to the
Consumer Rights Protection Centre or the court of the Republic of Latvia. The buyer also has the right to
apply to the dispute resolution bodies of the European Union.
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